Uppgraderingsguide till Unity

Nu nér ni har hamtat Unitylanken ska vi hjalpa till
att uppgradera er programvara med hjalp av denna
guide. Vi ska ocksa passa pa att beratta om de nya
och férbattrade funktionerna.

Trevlig resa!

Welcome to the Unity Client Setup Wizard KAKAPDO

SYSTEMSE

Detta &r forsta The installer will guide vau thraugh the steps required to install the Unity Application Suite o
fonstret som dyker COMPUtEr.

upp nar ni éppnar
Unityuppgraderingen.
Tryck pa “Next”.

WwAARMNIMG: This computer program iz protected by copynght law and international treati
IInauthorized duplication or digtribution of this program, or any partion of it, may result in s
ar criminal penalties, and will be prozecuted to the masimum exstent pozzible under the law.
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Select Installation Folder KAKAFDO

SYBTEMS

Klicka pa “Next” The inztaller will ingtall Unity Client ta the following folder.

Enlder:
C:%Program Files [«86]%rity Chent,

)

License Agreement KAKAPO

SYBTEMS

Fleaze take a moment to read the license] greement now. |F pou accept the terms below,

Klicka pa “I A 3 i
icKa pa 1 1gree Agree", then "Mest". Othenwize click '"'Cal el

och sedan “Next”

LICENCE AGREEMENT

These license terms are an
They also apply to any updat
any be supplied].

nt between Kapapo Systems and
plements and support semices

By installing this software y
accept them, do not install t

(711 Do Mot Agree




Klicka “Next”

Klicka pa “Close”
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Confirm Installation KAKAFPO

SYBTEMS

The installer iz ready to install Unity Client on your computer.

Click "Met" to start the inztallation.

[ Cancel ] [ < Back ] E Memt » i
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Installation Complete KAKAPO

SYBTEMS

ity Clent haz been successfully installed.

Click "Cloze" o exit.

Pleaze uze Windows Update to check for any critical updates to the WMET Framewark.




“OK”

Kontakta oss pa
Teleffekt for era speci-
fika uppgifter. Ni nar
oss lattast per telefon:
044-7811510.

Authentication details have not been provided or are incomplete.
Please enter this information.

Settings

Unity Settings

Connectivity

Specify authentication details for the VoIP platform.
The login id and password are case sensitive and the
login id must include the domain.

Broadwaorks Login Details

Login ID: |KDNTAKTA TELEFFEKT!

Tezzr |¢¢¢¢¢¢¢¢¢

[l Remember my login ID
vl Remember my password




Ga in i “Settings” och
sedan klickar ni pa
“Network”

Andra “Server adress”
till:
webadmin.teleffekt.se

Om Unity startar om
sa behdéver ni komma
in i installningar igen,
vilket ni lattast gor
genom knappen
Settings langst ut till
héger i knappraden.

Efter ni klickat pa “ja”
sa kommer Unity att
starta om med ett
nytt utseende!

Settings w

Settings Specify connection properties for different services.

- Appearance

- Computer/Phone Integration

i Custom Directory Integration
- Outlook Integration

- Call Notification
e Broadworks Server Connection Details

Server address:
Server port: |2203 |

- Update

- Instant Messaging & Presence Unity Server Connection Details
- Securty o
onnectivity Server address: |message.unityclient.com |

Server port: |22U3 |

[l Send keep alive messages

----- every seconds

[ Log connections

= Atternpt to reconnect when
connection dropped.

Connection
attempts 3 j'

8 v

Unity

SENVICE i5
ir ACD state to
Call Center Agent

The Call Center Standard or Call Center Premi
currently assigned meaning the user must cha
receive call center calls. Would you like to use
instead?

Nej




Dessa “gubbar”
mojliggdr att ni enkelt
kan stélla er Avail-
able, dvs. tillganglig,
eller Unavailable,
dvs. otillganglig, for
att ta emot samtal i
véaxelkdn.

Klicka pa den gréna
Available gubben for
att aktivera er.

Ga in under knappen
“Settings”, ni hittar
den langst ut till héger
i knappraden.

Under “Services”,
“Call Center” klickar ni
sedan pa “Agent” och
andra ACD statusen
vid uppstart till “Avail-
able”.

File  Messaging Tools Help

=

Unzvailzble { Availzble J Wrap Up Relezss

498

pp

Transfer ‘ Conference | | Voicemail

&x][%

TELEFFEKT

|To

| Duration | Status

Directories

Call Logs -1

My Status: None

BofoBoBoBeeborbrbel

U} Services & Setti
%) Services ings

F 5 =
Services
—

- Call Forward Mo Answer
- Call Center
Agent
Statistics
- Comm Pilot Exprass

i Available: In Office
Available: Cut Of Office
Busy
Unavailable
- Do Mot Disturb
- External Caling Line ID Delvery
- Internal Caling Line ID Delvery
- Simultaneous Ring
Qutgoing Calls

“ Caling Line ID Delivery Blocking
Call Control

i Broadworks Anywhere

- Call Transfer
- Call Waiting
-Directed Call Pickup With Barge-in
-Remote Office

Shared Call Appearance
Messaging
- Vaicermai

gure call center agent settings such as ACD state.

Startup/unlock ACD state| Available

Post call ACD state .-'-'-.\railale

Unavailable
Desktop locked ACD state |Wrap-Up

Mot Set

L=

Wrap-up duration (sec)

[¥] Activate sign-out ACD state when closing.

Prevent me from manually chang ACD state

when on a call center call.

O

When displaying ACD state | Show d

=
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19} Unity Agent: Bill Jot

Starta om ert Unity-
program.

Nu &r ni redo att
anvénda Unity igen.

—

J’TELEFFEKT
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Tack for visat intresse!

Vi pa Teleffekt hoppas detta varit till hjalp.
Skulle ni ha fragor, ar ni valkommna att kontakta
oss via telefon eller mail.

Tel: 044-7811510
suport@teleffekt.se



